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Gilfillan shows he cares with
devotion to members, colleagues
activity
in Daniel Gilfillan’s office. It’s rare that
there isn’t a visit from a member care
representative or a billing clerk. Even
when he’s alone, Gilfillan is likely on the
phone assisting a member.
Such is the existence of Broad River
Electric’s Manager of Member Services,
whose knowledge, skills, and leadership
have made him indispensable to his
colleagues and the members.
A graduate of Limestone College
where he played baseball, Gilfillan
began working at Broad River Electric
full-time in 2004 as member service
representative. He later became Billing
Supervisor. Gilfillan earned his Master
of Business Administration degree from
Limestone College in 2015, graduating
magna cum laude.
In 2016, Gilfillan was promoted to
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Wife-Diane
		 Children		Claire
		 Calvin
		 Christian

Manager of Member Services. In that
role Gilfillan oversees much of the
support that cooperative members
receive from representatives. He resolves
many issues that members have, makes
sure bills are accurate and payments are
processed.
“He’s very caring, to us and to the
members,” said lead member services
representative Savita Wood. “You see that
in how hard he works and his devotion
to the cooperative.”
To Gilfillan, the effort and hectic
office enviroment are worthwhile when
the end result is a satisfied member.
“It makes you feel good to be able to
help,” he said. “We try to provide topnotch service so our members know that
the cooperative is looking out for them.”
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Your cooperative is committed to
the provision of safe, reliable, and
reasonably-priced electricity and
other energy related services while
improving the communities we serve.
Manager of Member Services Daniel Gilfillan’s office
is a hub of consumer care activity.
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We are profiling Broad River Electric
employees so you can get to know the
local people that are serving you. That’s
the Cooperative Advantage.

Operation Round Up program provides
more than $16,100 in spring grants

Visit our website, broadriverelectric.com, to register
to receive alerts when your power is out.

COO PER ATI V E RES P O NS E CENTER

Members can now
be alerted when
service is interrupted
while you’re on
vacation or at work can sometimes
be just as inconvenient as if you
were home. If you’re concerned
about a loved-one living alone,
you’d definitely want to know if
and when they’ve lost service.
Broad River Electric’s new
outage notification service is
another helpful source of energy
information. The notification
will alert your cell phone and/or
email of outages in your area and
follow-up with another message
when power has been restored.
An easy registration and
account management process may
be necessary. The cell number
used to sign-in must be associated
with the account. At the top of
the homepage of our website,
broadriverelectric.com, click on the
REPORT AN OUTAGE link to find
the Outage Notifications banner.
There, you can also sign up to
alert Broad River Electric of an
outage via text, email, or call. For
further assistance, contact our
member care department at
(866) 687-2667.
A POWER OUTAGE
LAST MONTH , Broad River Electric
Charities distributed $16,100 from its
Operation Round Up® fund to local
charities throughout its service territory.
The recipients included organizations
in Spartanburg, Cherokee, and Union
counties that support food banks,
Christian youth camps, S.T.E.M.
education and many other causes and
initiatives.
Organizations based in Spartanburg
County that received funds were the
Cherokee Springs Fire Department,
Temple Education Ministries, Hope
Remains Ranch, and Mobile Meals of
Spartanburg.
Cherokee County-based recipients

Spartanburg County recipient organization
represenatives Melanie Watt of Hope Remains
Ranch (far left), John Alley of Cherokee Springs Fire
Department, and Jayne McQueen of Spartanburg
Meals on Wheels are presented a check from
Broad River Electric Charities board member Jane
Rhinehart (second from left).

were the Cherokee County Literacy
Association, WinShape Camps for
Communities, Iron City Ministries, and
PEACH Center Ministries.
Organizations in Union County
that received funds were Salkehatchie
Summer Service, Jerusalem Project,
Union County Meals on Wheels,
Union County Carnegie Library, Union
County Pregnancy Center, and Upstate
Workforce Futures.

Save the date: Shred Day in Boiling Springs on Aug. 24
BROAD RIVER ELECTRIC COOPERATIVE will hold its second
Community Shred Day of the year on Saturday, August 24
in front of its office in Boiling Springs, 5535 Highway 9,
from 9 a.m. until 1 p.m.
The shredding service is free to the public and will
be done by a Shred-It mobile unit stationed in the
parking lot that day.
For further details, call our office at
(866) 687-2667.
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