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1,487 make meeting a success
THANKS to the 1,487 Broad
River members who attended
our 79th annual meeting May 4.
It was one of our larger
crowds—quite a sight to behold!
If you couldn’t attend,
allow me to hit the highlights,
including three key take-aways
from my CEO report:
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1. Our reliability in 2018 was 99.91
percent, which means electric
service was provided 23 hours, 58
3/4 minutes a day. This is including
the impact of the two hurricanes
and Winter Storm Diego. Excluding
Diego, service was provided 99.96
percent of the time, with outages
averaging only 36 seconds a day.
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2. We’re focused on continually
improving member service. For
instance, our weighted average wait
time to respond or answer the phone
is 21 seconds.

info@broadriverelectric.com
FOR OUTAGES, CALL

1-866 COOP OUT (266-7688)
BOARD OF TRUSTEES

Norris R. Fowler Jr., Chairman,
Union County
Anita Whitney, Vice Chairman,
Union County
DeCole P. Gallman, Secretary,
Union County
Bobby L. Foster, Spartanburg County
E. Dewitt McCraw, Cherokee County
Kevin Moss, Spartanburg County
Mark Patterson, Cherokee County
Bill Peeler, Cherokee County
R. Wayne West, Spartanburg County

3. Despite rising costs, there will be no
rate increase in 2019.
Board matters—In his remarks,
Chairman Norris R. Fowler Jr. praised
co-op staff and employees for finding
ways to reduce costs while keeping
service quality and reliability high.
For instance, last year a new right-ofway (ROW) program was implemented
that will decrease the years, or cycle,
needed to trim all of the ROW in our
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Terry W. Mallard

U.S. Rep. Ralph Norman leads the
Pledge of Allegiance.

Your cooperative is committed to
the provision of safe, reliable, and
reasonably-priced electricity and
other energy related services while
improving the communities we serve.
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service area from 12 to six years at a cost
savings of 50 percent per mile.
Mr. Fowler also praised his fellow
directors noting, “When I use the word
‘trustee,’ I don’t use it lightly. These are
people that you can trust—that you put
faith in.”
In the board election, members
re-elected Mark H. Patterson of the
Cherokee District, Kevin W. Moss in
the Spartanburg District, as well as
Chairman Fowler in the Union District.
Congratulations to each of them!
We also recognized Mr. Fowler for 30
years of board service, along with Wayne
West, who represents Spartanburg
County, for 25 years of service.
Forward-focused—Our priorities
are centered around three strategic
focus areas: Member Engagement,
Organizational Excellence and Financial
Security.
This past year, I reminded members
we deployed a new website. It features
a new, modern look and is more user
friendly and easier to navigate. Through
the website, members can now report a
maintenance issue or apply for electric
service. We trust you’ll find it useful.
But we’re not resting on our laurels.
This year, a new Customer
Information and Billing System will be
implemented to provide greater member
access and control. We’ll migrate our
online member portal from My Energy
Online to Smart Hub. Smart Hub even
gives a member the ability to access and
pay your bill through Amazon Alexa or
Google Home. As you can see, at Broad
River Electric Cooperative, we’re forever
forward-focused.
Speaking of which, I look forward to
seeing you at next year’s meeting, if not
sooner!

TERRY W. MALLARD

President and CEO

Picture perfect

WE’RE ALWAYS HAPPY to see
our members! Thanks to the
1,487 registered in attendance—
and many friends of the Broad
River family—who made
our 2019 Annual Meeting a
success! Here are a few special
moments.

Grand prize winner Debra A. Walker of
Jonesville with her 2007 GMC Sierra. “I
took the day off work,” she says. “The
Lord told me to come.”
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Our photographer found Olivia Hinchliffe, 7,
snapping her own picture of her grandma, Florence
Hinchliffe, and sister, Madison, 4.

Linda Proctor sports a 50th
anniversary co-op cap.
Reggie Tucker Jr. catches some zzzz’s with the help
of friend Jeneen Madden.

Sgt. Cedric Dunn of the Cherokee County Sheriff’s Department
Honor Guard presents the colors. Employees recognized for years
of service included (below, from left) Savita Wood, 15 years; Walt
McDaniel, 10 years; Don Mahaffey, 10 years; and Daniel Gilfillan,
15 years.

Lillian Searcey won $5 on her 91st
birthday, May 4.
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