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Your cooperative is committed to
the provision of safe, reliable, and
reasonably priced electricity and other
energy related services while improving
the communities we serve.

FIVE YEARS AGO, Broad River Electric
members David and Marcia Trott went to
the World Relief organization in Taylors
looking for an opportunity to help others in
their community. World Relief’s work focuses
on helping refugees and other immigrants
rebuild their lives in the United States. The
Trotts learned there was a large group of
families from Slavic countries, including
Ukraine, in the Upstate that needed support.
In response, the Trotts decided to create
Mary & Martha Services to provide goods such
as bedding, cleaning products, clothes and
furniture to refugee families in Spartanburg
County and surrounding communities.
“The Ukrainian people are very close knit,
and they often take care of each other,” says
Marcia Trott, executive director of Mary &
Martha Services. “But they are finding they
can’t provide all they need to help each other.
They have come to trust us, and it’s been a
special experience.”
Today, the charity supports any persons
or families displaced from their homes due
to fire, domestic violence or other crises.
The organization, whose name is a Biblical
reference to the two sisters of Lazarus,
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operates a warehouse off Foster Grove Road
in Boiling Springs to store purchased and
donated items.
Currently, 15 organizations, including the
Red Cross, refer families to Mary & Martha
Services.
“The tears that come to their eyes and the
hugs that they give us afterwards, the ‘God
bless’ type of comments—that makes it worth
it,” says Trout. We know that the things that
we’ve been able to provide overall to disaster
response and refuge seekers has made a
tremendous impact.
Broad River Electric’s Operation Round
Up fund donated $2,000 to Mary & Martha
Services. If you are interested in donating
to or helping Mary & Martha Services,
call (864) 680-8296 or visit their website at
maryandmarthaservices.com.

IN MAY, the Broad River Electric Charities Board
approved $30,300 in donations to nonprofit
organizations serving Cherokee, Spartanburg and
Union counties. Donations ranging from $800 to
$3,000 were made to:
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Big Brothers Big Sisters of the Upstate
Broad River Leathernecks
Cherokee Literacy Association
Cherokee County Meals on Wheels
Evans Training Center
Mary & Martha Services
Mobile Meals of Spartanburg
Palmetto Council – Boy Scouts of America
Pure Heart Food Pantry
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Marcia and David Trott stand in front of the Boiling Springs
Warehouse that stores household goods donated to help
refugees and families in crisis.

Operation Round Up donations
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SC Hunters and Landowners for the Hungry
The Prodigals Home
Union County YMCA
Union County Pregnancy Center
Union County Sheriff’s Office
Upstate Workforce Futures Corporation’s
Summer STEM Camp

Operation Round Up is funded through
participating members of Broad River Electric,
who round up their monthly bill to the nearest
dollar. Collectively, that extra change provides
approximately $100,000 in donations to local
charities each year.

Education grants
for Bright Ideas
Apply online by July 31
a lot of creative and
innovative teachers in our local schools.
Unfortunately, they don’t always have the
funding they need to carry out their best laid
plans in the classroom.
That’s why Broad River Electric Cooperative and Broad
River Charities provides education grants to teachers and
schools in our service territory through our Bright Ideas
program. Certified K-12 teachers in Cherokee, Spartanburg and
Union Counties are eligible to apply for grants of up to $800.
All projects must be approved by the school’s principal prior to
submitting the application.
Applying for Bright Ideas grants is easy. Visit
broadriverelectric.com/BIG and click on the Apply Now button
to fill out the online application.
Grant applications will be evaluated by volunteer educators
in our service territory. Winners will be presented with their
funds at the beginning of the upcoming school year.
The deadline to apply is July 31.
WE KNOW THERE ARE

M IST Y CO B B G REEN E

Blacksburg High students Kara Martin and Adam Mathis isolate DNA in a
Clemson University laboratory thanks to a Bright Ideas grant awarded to their
teacher Misty Cobb Greene last fall. Teachers can apply now for the 2022 grants.

Know the signs of a scam
have been around for
long time, but fraudsters have changed
their tactics since the COVID-19
pandemic. As consumers became
more reliant on technology, scammers
adapted their tactics.
Imposter scams are now the number
one type of fraud reported to the Federal
Trade Commission. While scam artists
still may come to your door in today’s
more connected world, attempts are
more likely to come through an electronic
device, via email, phone or text.
UTILITY SCAMS

Common types of scams
Cutoff con A scammer may claim

you are overdue on your electric
bill and threaten to disconnect your
service if you don’t pay immediately.
The scammers want to scare you into
immediate payment, so you don’t have
time to think clearly.
“If this happens over the phone, simply

hang up and call us, especially if you are
concerned about your bill,” says Daniel
Gilfillan, manager of member services.
“We never attempt to demand immediate
payment after just one notice.”
If the scam is by email or text,
Gilfillan advises deleting the message
before taking any action. You can
always contact Broad River Electric at
(866) 687-2667 or use SmartHub to
check the status of your account.
Refund rip-off Some scammers falsely
claim you have been overcharged on
your bill and they want to give you a
refund. All you have to do is click or
press a button to initiate the process.
If you proceed, you will be prompted
to provide banking or other personal
information. But, instead of money going
into your bank account, the scammers
can drain your account and use personal
information such as a Social Security
number for identity theft.

Gilfillan recommends that members
hang up and block the phone number
to prevent future robocalls. If this scam
attempt occurs via email or by text, do
not click any links. Instead, delete it, and
if possible, block the sender.
“If you do overpay on your energy bill
Broad River Electric will automatically
apply the credit to your next billing
cycle,” says Gilfillan. “When in doubt,
contact us.”

Defend yourself
Be wary of calls or texts from unknown
numbers and suspicious of an unknown
person claiming to be a utility worker
who requests banking or other
personal information.
“Members can help create the first
line of defense,” says Gilfillan. “Please
report any potential scams to us so we
can spread the word to prevent others in
the community from falling victim.”
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