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BROAD RIVER

Changes coming with new
account management system
That’s
why no one likes it. But when
the benefits outweigh the costs,
change is a good and necessary
thing.
On November 4, Broad
River Electric will change to
a new billing and account
management system. After a lot
of research and analysis, we determined
that this new system will best equip us to
serve you now and in the future.
So how does this change affect you?
What do you need to know to make this
change smooth for yourself?
CHANGE IS NEVER EASY.
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improving the communities we serve.
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equal opportunity employer.

4

A different kind of outage

From 5 p.m. on Wednesday, October 30
until 7:30 a.m. Monday, November 4,
we will not post any transactions to
your account. Our doors will be closed
Thursday and Friday. However, you can
leave a payment in our night deposit. Of
course, we will not disconnect anyone for
nonpayment during this period. We are
sorry for the inconvenience, but this is the
best way to assure your account activity is
accurately converted to the new system.

A new bill

This change provides us with an
opportunity to update the bill that you
receive each month. The more colorful
invoice should be easier to read and
provides more information. We’ve made
the most relevant parts more prominent
while giving you more details about
your usage.

A new mailing address (kind of)

Whether you put a check in a stamped
envelope, use bank draft or an online
bill payment service, it is important for
you to know that payments should now
be mailed to P.O. Box 2269, Gaffney, SC
29342.
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A different convenience fee

Unfortunately, we’ll still have to charge
a fee for payments made online or over
the phone. However, that fee schedule
will change. There will now be a flat
fee of $3.95 per transaction with a
maximum transaction amount of $500.
To enhance the security of your
transactions, our employees will no
longer be able to accept credit or debit
card payments over the phone. You will
still be able to use our automated phone
system for this payment method.

SmartHub

One of the most exciting changes is
the move to SmartHub, an innovative
tool for account management through
the web, your smartphone, or tablet
(Android or iOS). You’ll be able to pay
your bill, view your usage, contact
customer service and get the latest
news. SmartHub can be accessed on our
website or by searching your device’s
app store.

Create a new account

Because you’ll be using a new online
platform to access these services, it
will be necessary that you register
for a new online account. You won’t
be able to register until November 4.
Visit broadriverelectric.com/smarthub
or call us at (866) 687-2667 for more
information and support.
Our hope is that this transition is as
seamless as possible. But, if you do have
issues with your account or bill payment,
our member care staff will assist you.

TERRY W. MALLARD

President and CEO

New substation, Community Solar panels energized in Union County

JOS H CROT ZER

Broad River Electric Board of Trustees Chair
Norris Fowler (above) and his grandson
Nolan Fowler survey the newly erected
Community Solar array on Furman Fendley
Highway. Serviceman Gerald Gregory
(right) does a status check at the new
substation serving Union County.

BROAD RIVER ELECTRIC energized its newest substation and a
new solar array on Furman L. Fendley Highway in September.
The substation will supply electric service to over 1,000
members in the Union County communities of Monarch,
Buffalo, Jonesville, Kelton, Santuc, and Pauline.
“This new substation enables us to meet the demands of
present and future growth in these communities,” explained
Vice President of Engineering Services, Jeff Humphries. “It also
helps to provide a more reliable electrical system for Union
County. We can now supply power from a different
substation in these same areas.”
The 100 kW solar array will be a part of
Broad River Electric’s Community Solar program.
Members can easily invest in solar energy by
subscribing to the collective output of the new
array and the 150kW array located at the Gaffney
headquarters.
Union District board members Norris Fowler,
Anita Whitney, and DeCole Gallman collaborated
with the cooperative staff to establish the location
on Oak Grove Road and Highway 176.
“We want to maintain our future in renewable
energy,” Broad River Electric board chairman Norris
Fowler said. “We put this in as a testing ground
so that we can see how we need to manage and
incorporate this into our future energy delivery.”
To find out more about the Community Solar
program, contact our office at (866) 687-2667.

BROAD RIVER ELECTRIC Charities
has provided 3,000 book bags to
elementary students across the upstate
of South Carolina. Over 40 schools and
community centers in Spartanburg,
Union, and Cherokee counties received
book bags the week before the academic
year began. The book bags were
distributed to all the elementary schools
in Union and Cherokee counties and
schools in Spartanburg Districts One,
Two, Three, Five, and Six.
This is the fifth consecutive summer
that the fund has provided book bags to
local students.
The funds used to purchase the
packs came from the Operation Round
Up program, a Broad River Electric
program in which the cooperative’s

members round up their monthly bills
to the nearest dollar. The extra change
accumulates into a benevolent fund
that is distributed to local charities and
causes.
Operation Round Up also provided
funds of $16,000 in donatons to local
charities in August. Recipients included
Healthy Smiles of Spartanburg,
March of Dimes, Spartanburg Terrace
Tenants Association, St. Luke’s Free
Medical Clinic, Cherokee Children’s
Home, Cherokee County Meals on
Wheels, Children’s Cancer Partners
of the Carolinas, Girls on the Run of
Spartanburg, Palmetto Council for the
Scouts BSA, Trinity Baptist Church’s
Channel of Blessings, and the Union
Junior Charity League.
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Operation Round Up provides funds for 3,000 book bags, grants to local charities

Blacksburg Primary principal Michael Bender (left)
is presented a book bag by Broad River Electric
Charities board member Nancy Jordan.
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