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Your cooperative is committed to
the provision of safe, reliable, and
reasonably priced electricity and
other energy related services while
improving the communities we serve.
This cooperative is an
equal opportunity employer.
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WHEN YOU think about Broad
River Electric Cooperative, you
probably associate us with the
local community. And you would
be right. Our leadership team, the
board of trustees and employees
all live and work right here in the
community we serve. But you
may not realize that Broad River
Electric is actually part of a much larger
cooperative network that brings additional
value, tools and knowledge that benefit
you, the members of the co-op.

Holding down costs

Cooperation among co-ops

Global impact

When a severe weather event is
predicted for our region, we call on our
sister co-ops in areas unaffected by the
approaching storm. Through this system
of mutual aid, we coordinate with
other co-ops to bring additional trucks,
equipment, and manpower to our area.
We work together and share resources
in order to restore power to our
community. And Broad River Electric
reciprocates by assisting other electric
co-ops when they request help.
A defining characteristic of a
cooperative is “cooperation among
cooperatives.” This is a way that co-ops
work together to meet bigger challenges
such as power restoration after a severe
weather event.
Another area in which Broad River
Electric benefits from cooperation among
cooperatives is cybersecurity. Through
the National Rural Electric Cooperative
Association’s (NRECA) Rural Cooperative
Cybersecurity Capabilities Program
(RC3), we are able to access training,
resources, and tools to strengthen our
efforts to combat cyber threats.
Broad River Electric’s ability to tap
into the larger electric cooperative
network and access tools, products,
resources and leading practices from
across the nation ultimately makes our
co-op and our community stronger.
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Our Beat the Peak campaign is another
example of an area where Broad
River Electric has benefitted from
collaboration with other electric co-ops.
Through Beat the Peak programs
such as our ecobee smart thermostat
installations and the peak demand alerts
for which many of you have signed up,
South Carolina’s electric co-ops can save
on the cost we all pay for power. Those
are savings we use to hold down your
costs. See the related article on Page 5.
Last, communities across the globe
have benefitted from the lessons
learned and experience of co-ops in the
electrification of rural areas in the U.S.
NRECA International has provided
access to reliable and affordable
electricity to 120 million people in 43
countries. This effort is made possible
through the support of electric co-ops,
including Broad River Electric, in this
state and across the country.
Hundreds of lineworkers, engineers
and other co-op employees have served
as volunteers to bring first-time access
to electricity and train local partners
to help utilities be sustainable in their
communities.
November is a time of year for
reflection and giving thanks. I am
grateful for our sister co-ops who enable
us to better serve you and our broader
community. When electric co-ops
collaborate, we strengthen each other
and the communities we serve–and
that is something in which to be truly
thankful. Happy Thanksgiving, everyone.

TERRY W. MALLARD

President and CEO

Committed
to community

SmartHub now
available to members
SMARTHUB ,

the web and mobile app
that allows users to take control of their
Broad River Electric account, is now
available to members.
With SmartHub, members can:
XXManage
XXView

Broad River Electric has been proud to
be a part of events in your communities
recently. At the Upstate College and
Career Showcase on October 3,
which took place at Spartanburg
Memorial Auditorium, Boiling Springs
High freshman Colby Rose (left)
contemplates how he’ll tie his shoe
while wearing a lineman’s protective
gloves. Rose didn’t quite get them
tied, but he was one of over 5,000
students from our service territory
exposed to local education and career
opportunities.

their account

and pay their bill

XXMonitor
XXReport

usage 24/7

service issues

XXReceive

important updates

SmartHub is a free download for
Android and Apple devices. Members
can access the app on their web browser
at broadriverelectric.smarthub.coop. All
members will have to
register as new users
the first time.
For help or
more information
contact our member
care team at (866) 687-2667 or visit
broadriverelectric.com.
Broad River’s Janice Martin (left), Savita Wood and Wood’s 4-year-old niece Enyahsha Taylor were ready to
welcome members to the co-op’s booth at the Inman Harvest Festival on September 28. Attending members
had the opportunity to play Plinko and win prizes.

A hot tip to cool winter costs
Broad River
needs your help to Beat the Peak on cold
winter mornings. If you aren’t already
helping, would $1,000 interest you?
Beat the Peak is a voluntary program
to lower energy use and costs. Currently,
33,069 members of 18 co-ops across
South Carolina participate, including
almost 1,500 members of Broad River.
To attract
participants,
the co-ops have
sweetened the deal with another prize
drawing: Any member signed up for Beat
the Peak by 11:59 p.m. December 15
will be entered to win a $1,000 Visa gift
card. Participation is limited to one entry
per co-op account. The winner will be
selected by December 20.

Sign up at BeatThePeak.com. Contest rules are at
EnergySmartSC.org/1000contest.

Braiden Briggs “dreams”
of winning an acrylic
pitcher as he a plays
Plinko at Broad River’s
booth during the Union
County Fair last month.
Braiden and other
cooperative members
had a chance at the
pitcher, a hand blender or
a 2-in-1 bag cooler.

JOS H CROT ZER

AS TEMPERATURES FALL ,

Broad River Electric’s holiday schedule
Broad River Electric offices in Gaffney and Boiling Springs will be closed on Thursday,
November 28 and Friday, November 29 in observance of the Thanksgiving holiday.
The cooperative offices will also be closed on December 24 and December 25
for Christmas, as well as New Year’s Day.
Broad River Electric line crews are always on-call in the event of a power outage.
Call (866) 266-7688 if you experience an interruption of service.
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