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Your cooperative is committed to
the provision of safe, reliable, and
reasonably priced electricity and
other energy related services while
improving the communities we serve.
This cooperative is an
equal opportunity employer.
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THESE DAYS , our privacy seems to be
in a perpetual state of risk. At best,
we’re recipients of unwanted
phone calls, e-mails and
mailbox solicitations. At worst,
we can fall victim to scam
artists, identity thieves and
cybercriminals.
When you became a
member-owner of Broad River
Electric Cooperative, you
trusted us with personal information—
such as your mailing address, phone
numbers, and e-mail—that would be
valuable to marketers and bad actors.
It is our responsibility to guard that
information so that they don’t gain
access to it.

Co-op confidential

As your electric cooperative, we are
more interested in protecting your data
than profiting from it. That’s why we do
not:
X

Provide your mailing address to
anyone other than the printers that
send our communications to you,
such as bills and South Carolina Living.

X

Allow third parties access to your
phone numbers or email addresses for
their solicitations.

X

Disclose your account information to
anyone not named on your account
without your permission.

In addition, we have implemented
strong red flag procedures to detect
and prevent identity theft. When you
pay using a credit or debit card, your
payment is processed in a way that
protects sensitive cardholder information.
At our offices and pay stations, you swipe
your own card. If you are paying by
phone, you’ll be required to go through
our secure phone payment system. At no
time is your financial data stored on our
network.
Speaking of sensitive information,
there is plenty of it on old bills, receipts,
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and financial documents. Don’t just
throw those things away. Instead, bring
them to our free Community Shred Day
on April 4 at our Gaffney office.

Knowledge is security

While hackers and identity thieves
operate in the shadows, scam artists
contact you directly. They often pretend
to be a representative of Broad River
Electric, threatening disconnection of
your service if you don’t immediately
pay using a specific method. The best
defense against this kind of scam is
knowing that your cooperative does not
operate this way.
As a courtesy, we might notify you
of a pending disconnection, but you’ll
always have multiple options by which
to pay. We also let you, law enforcement,
and local media know about active
scams in our area so that you don’t fall
victim to them. If you are unsure about
any communications from us, call
(866) 687-2667 to confirm.

An increasing threat

It’s easier to say no to those that ask.
Most cybercriminals aren’t asking.
Cyberattacks are an increasing threat
to your data and the network of power
delivery systems. We’re always trying
to enhance the security mechanisms
that protect you and the reliable power
upon which you depend. Our employees
receive monthly cybersecurity training.
We continually monitor current cyber
threats to update and strengthen our
anti-virus and anti-malware software,
accordingly.
Why do we go to all this effort?
Because your data belongs to you.
And as your cooperative, we have the
responsibility to help protect it.

TERRY W. MALLARD

President and CEO

Hey junior! Great experiences await

Co-op sending high school students to capital cities
EACH YEAR ,

Broad River Electric
Cooperative sends four local high school
juniors on an expense-paid trip to our
capitals—Washington, D.C. and Columbia.
Current high school juniors in
member households are encouraged to
apply for one of these great experiences.
Collin Cash (left) and Anna McBee were Broad River
Electric’s Rural Electric Youth Tour representatives
in 2019.

The annual Cooperative Youth Tour
to Washington, D.C. takes place June
20–25. The Cooperative Youth Summit to
Columbia is July 7–10.
Each trip allows students to meet
other cooperative delegates from
across the state and enjoy a fun and
educational experience. They will also be
eligible to compete for a $5,000 college
scholarship.
Broad River Electric sends two
students on each trip. The deadline to
apply is February 17.
For details and to apply online, visit
broadriverelectric.com/youthtrips or call youth trips
coordinator John Fowler at (866) 687-2667.

VA N O’C A I N

COOPERATIVE YOUTH

Trustee qualifications
The election of trustees to the cooperative
board is an important part of the cooperative
business model. In order to be on the ballot
at this year’s Annual Meeting of the Members
on May 2, individuals must meet qualifications
stated in the Broad River Electric Cooperative
bylaws, summarized below:
Must be a member receiving service at his
or her primary residence (Article IV, Section 2);
Must not be employed by or financially
interested in a competing enterprise or a
business that provides supplies or services to
the cooperative (Article IV, Section 2);
Must be nominated by the Nominating
Committee or by petition from 15 or more
members in writing not later than March 3,
2020, and no earlier than February 2, 2020.
(Article IV, Section 6).
Full trustee qualifications and nomination
procedures can be found in the Broad River
Electric bylaws, obtained upon request or
online at broadriverelectric.com/bylaws. For
more information, contact our member care
center at (866) 687-2667.

Operation Round Up provides $22,300 to local charities
IN NOVEMBER ,

Broad River Electric
Charities distributed $22,300 from
its Operation Round Up fund to 16
local charities. The recipients included
organizations in Spartanburg, Cherokee

and Union Counties that support food
banks, mentoring programs, toy drives
and many other causes and initiatives.
Operation Round Up is an innovative
program in which participating members’

monthly balance is rounded up to the
nearest dollar. That extra change goes
to the benevolent fund that assists
organizations and goodwill missions
throughout the cooperative’s service area.

COU RTN E Y E V ERE T TE

Broad River Charities board member Nancy Jordan (front, far right) presents a donation check to local charity representatives (front, from left) Rev. Vernon Craig
of Backpack Buddies, Kate Richardson of Hope Center for Children, Lisa Spencer of Cherokee Pregnancy Center, Don Davis of the Mayors’ Committee for People
with Disabilities, Charlene Cheeks of Big Brothers Big Sisters of the Upstate, Mildred Robinson of Voice of Triumph; (back, from left) Dean Wyatt of Broad River
Leathernecks, Lt. Jake Law of Cherokee County Salvation Army, Brian Harris of the Sunshine Club, Chris Woodson of WBCU Radio’s Truck Full of Toys (truck pictured),
Butch Walden of SC Hunters and Land Owners for the Hungry, and Eddie Smiley of SC Hunters and Land Owners for the Hungry.
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