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Be safe this winter
with
our local volunteer fire
departments often, and they
tell us the winter months bring
increased potential for fire risks
and electrical safety hazards.
This makes sense because
during the coldest months,
members are using additional
electrical devices and appliances like
space heaters, electric blankets, and
portable generators.
This winter, safeguard your loved
ones and your home with these electrical
safety tips from the Electrical Safety
Foundation International.
Don’t overload outlets: Overloaded
outlets are a major cause of residential
fires. Avoid using extension cords or
multi-outlet converters for appliance
connections—they should be plugged
directly into a wall outlet. If you’re
relying heavily on extension cords
in general, you may need additional
outlets to address your needs. Contact a
qualified electrician to inspect your home
and add new outlets.
Attend to heaters: If you’re using a
space heater, turn if off before leaving
the room. Make sure heaters are placed
at least three feet away from flammable
items. It should also be noted that space
heaters take a toll on your energy bills.
If you’re using them throughout your
home, it may be time to upgrade your
home heating system.
Check heating pads and electric
blankets: These items cause nearly
500 fires every year. Electric blankets
that are more than 10 years old create
additional risks for a fire hazard. Inspect
your electric blankets and heating pads—
look for dark, charred or frayed spots—
and make sure the electrical cord is not
damaged. Do not place any items on top
of a heating pad or electric blanket, and
never fold them when in use.
Safely use generators: Unfortunately,
winter storms can cause prolonged
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WE ARE IN CONTACT

Meter technician Don Mahaffey reminds Broad River
members to turn off space heaters before leaving
the room and to make sure heaters are at least
three feet from flammable items.

power outages, which means many
consumers will use portable generators
to power their homes. Never connect
a portable generator into your home’s
electrical system. For portable generators,
plug appliances directly into the outlet
provided on the generator. Start the
generator first, before you plug in
appliances. Run it in a well-ventilated
area outside your home. The carbon
monoxide it generates is deadly, so
keep it away from your garage, doors,
windows, and vents.
You can find more safety information
on our website broadriverelectric.com or
pick up a home safety checklist at one of
our offices.
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Take the guesswork
out of winter bills
during winter
months often has fluctuating
temperatures. One week it’s below
freezing, the next brings milder weather.
These conditions can make anticipating
energy costs impossible.
However, SmartHub from Broad
River Electric Cooperative takes out the
guesswork. Members of Broad River
Electric can track their energy use and
corresponding costs with this innovative
web and mobile application. In addition
to hourly and daily graphs that show
how temperatures are impacting a
member’s consumption, users can
also compare current data to prior
months and years. It’s an easy-to-use,
sophisticated tool that can help members
save on their bills.
SmartHub also offers other features
such as: paying your bill, alerts and
notifications
concerning
your account
and use,
and outage
management.
Members
can access
SmartHub online at broadriverelectric.
smarthub.coop or though the mobile app
available for Apple or Android devices.
There is another way to know what
your monthly electric bill will be before
it arrives in your mailbox. Sign up for
Broad River Electric’s Budget Billing
program, which bills the same amount
each month based on your previous
12-month’s average usage. With Budget
Billing, there is no “settle up.” Credited
or owed balance is rolled into the new
average for the next 12 months. To be
eligible for Budget Billing, you must
be an active member for at least 12
months.

All-star shopping

For more information, contact a member care
representative at (866) 687-2667 or visit
broadriverelectric.com.

TR AV IS B ELL

THE LOCAL CLIMATE

Gaffney High’s Caden Richards (left) and C.E. Murray’s Antonio McKnight helped a student from Horry
County with her $150 Target shopping spree. Two days later, the players were on opposite sides in the
Touchstone Energy Cooperatives Bowl on December 14, which the South Team won 35–13. Broad River
and other co-ops in South Carolina co-sponsor the game to demonstrate their commitment to community.

Deadline for youth trips February 17
Each trip allows
HIGH SCHOOL students, act fast! Each
students to meet
year, Broad River Electric Cooperative
other cooperative
sends four local high school students
delegates from across
on expense-paid trips to our capitals—
the state and enjoy
Washington, D.C., and Columbia. The
a fun and educational
deadline to apply is February 17.
experience. They will also be eligible
Current high school juniors in
to compete for the R.D. Bennett
member households are encouraged to
Community Service Scholarship, worth
apply for one of these great experiences.
$5,000 towards college expenses.
The annual Cooperative Youth Tour to
Washington, D.C.,
For details and to apply online,
takes place June 20–25.
COOPERATIVE YOUTH
visit broadriverelectric.com/
The Cooperative
youthtrips or call youth trips
Youth Summit to
coordinator John Fowler at
Columbia is July 7–10.
(866) 687-2667.

Unresolved disputes
EFFECTIVE JANUARY 1,

a cooperative member with an unresolved dispute
regarding disconnection of service due to electric bill nonpayment may file a
complaint with the South Carolina Office of Regulatory Staff (ORS) Customer Care
Department pursuant to S.C. Code of Laws Section 33–49–255. ORS Customer Care
can be contacted at (800) 922-1531 or online at ors.sc.gov/consumers.
Please be advised that ORS cannot assist cooperative members in establishing
payment arrangements to avoid service interruption.
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