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is an unexpected
increase in voltage, and it can occur
from a variety of sources. Regardless
of the cause, power surges can damage
electronic devices and equipment in
your home. Let’s look at common causes
of power surges and how you can
protect your sensitive electronics.
Lightning One of the most common
causes of a power surge. When
lightning strikes an electrical system,
the excess current must be channeled
somewhere—usually the home.
That’s why it is best to unplug all
unused devices and electronics during
thunderstorms.
Electrical overload This happens
when devices or appliances are plugged
into an outlet that can’t handle the
required amount of voltage, or if
multiple devices are plugged into one
outlet through an extension cord. If
you’re experiencing power surges due
to electrical overload, it’s time to call
a qualified electrician to evaluate your
home’s circuits and electrical needs.
Faulty wiring Damaged or exposed
wires can cause spikes in voltage,
creating a potentially dangerous
situation. If you notice visible burns on
outlets, buzzing sounds from outlets or
frequently tripped circuit breakers, your
home may be due for electrical wiring
repairs and updates.
Power outages Sometimes, when
electricity is being restored and
reconnected, it’s common to experience
a quick surge in current. Again, it’s best
to unplug sensitive electronics during the
outage—then wait to plug them back in
after power is fully restored.
A POWER SURGE
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Aside from unplugging devices
when you suspect a power surge, there
are two ways you can take additional
precautions to protect electronics in
your home.
Point-of-use surge protection devices,
like power strips, can protect electronics
during most surges. Not all power strips
include surge protection, so read the
packaging label carefully before you buy,
and don’t overload the power strip with
too many devices.
You can also install specialized
electrical outlets that offer additional
surge protection. Talk to a trusted
electrician to learn more.
Another option is a whole-home
surge protector, which can help
protect your home from larger, more
powerful surges. In most cases, wholehome suppressors are connected
to your home’s service panel and
include features like thermal fuses and
notification capabilities that indicate
when a device has been impacted by
a surge. Whole-home surge protection
prices vary based on the size of the
home and suppressor. Whole-home
suppressors should always be connected
by a licensed electrician, so consider the
cost of installation as well.
Occasional power surges are
inevitable, but by unplugging devices and
using additional levels of protection like
power strips or whole-home suppressors,
you can better safeguard your sensitive
electronics and devices.
Contact Broad River Electric
Cooperative at (866) 687-2667 if you
have questions about ways to protect
your home from power surges.

BREC moves into
new headquarters
BROAD RIVER ELECTRIC COOPERATIVE has

officially moved into its new Cherokee
County headquarters in Cowpens after
approximately 50 years in Gaffney. The
cooperative plans to transfer its former
building to Cherokee County to use as a
community asset.

Long-term asset
Broad River Electric’s new headquarters at 1036 Webber Road will offer
convenience, cost-saving measures
and community gathering options
to its members and the surrounding
community.
The facility features three drive-thru
lanes for members to easily pull up and
submit their bill payments, as well as
multiple interaction rooms for members
to privately meet with staff when
needed. The building uses energy-efficient LED lighting, in addition to equipment and utility improvements that will
greatly reduce maintenance costs.
BREC also hopes the headquarters
will be an asset to the surrounding community. The building features a large
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A new home

Broad River Electric’s new headquarters on Webber Road in Cowpens offers three drive-through lanes.

gathering room that can support community meetings and gatherings, as well as
areas for catering service.
Operations and customer service
staff are now based at the new building, while the warehouse and truck shed
will support linemen and service BREC
trucks. The additional space means there
is also an ability to add staff as needed in
the future.
“The new headquarters will be a longterm asset for the membership and to
the greater community across Union,
Cherokee, Spartanburg and other counties in our service area that will both
reduce costs and set up our operations
for success for many years to come,” says
President and CEO Terry Mallard.

New future for previous building
The building Broad River is leaving
behind won’t sit idle for long. This
month, the executive leaders and Board
of Trustees will formally transfer the

King Littlejohn places materials needed
for the next day’s jobs on each crews’
racks. The new warehouse allows for
more efficient material loading of all
Broad River Electric’s trucks.

Member Service Representative Lala Mao is ready
to serve in the spacious new lobby.

facility in Gaffney to Cherokee County
for use as a Public Works Department
site, as well as recreational facility for
the community.
The Cherokee County Public Works
Department is responsible for power,
water and the upkeep of roadways and
bridges in the county. As a former electric co-op headquarters, the building is
well-suited for the department’s needs
and day-to-day operations. In addition,
the building’s large gymnasium will be
opened to the public, which can use the
space for basketball games and other recreational activities.
“We are proud to provide this public
asset to the county that has been home
to our operational headquarters for
so many years,” says Board Chairman
Norris Fowler. “We look forward to witnessing the next chapter for this space
as it continues to serve the Cherokee
County community.”
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