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Members can now be alerted when power is out
A power outage while you’re on vacation or at
work can sometimes be just as inconvenient as if
you were home. If you’re concerned about a loved
one living alone, you’d definitely want to know if
and when they’ve lost service.
Broad River Electric’s new outage notification text is another helpful source
of energy information. The text will alert your cellphone and/or email of
outages in your area and follow-up with another message when power has
been restored.

NEW:
outage

notification
texts

Innovation for Your Peace of Mind
An easy registration and account

management process may be
necessary.
◆ The cell number used to sign in must
be associated with the account.
◆ At the top of the homepage of our
website, broadriverelectric.com,
click on the REPORT AN OUTAGE
link to find the Outage Notifications
banner.
◆ There, you can also sign up to alert
Broad River Electric of an outage
via text.

This service not only keeps members and their loved ones abreast of service interruptions at their homes, but could also
make it unnecessary to notify the cooperative of an outage when they are home.
For further assistance, contact our member care department at 866-687-2667.

CO-OPNews

Students Return
from 2019
Youth Tour
Two local students recently
returned from the nation’s capital
following a trip sponsored by
Broad River Electric Cooperative.
(l–r) Collin Cash of Chesnee and Anna McBee of Gaffney were among an

outstanding group of rising high school seniors from across the country
who traveled to Washington D.C., to learn about our government,
electric cooperatives, leadership and friendship.
Anna McBee attends Oakbrook Preparatory
Collin Cash attends Chesnee High School
School where she is on the soccer team.
where he is a member of the National
She is active in her community, helping with
Honors Society and a S.C. Teacher Cadet.
an afterschool program, Meals on Wheels
He is also a member of the Chesnee High
and the local children’s home.
marching band, orchestra and concert choir.

“We are proud to have these exceptional young leaders represent
our cooperative and our community,”

The tour is coordinated by the National Rural Electric
Cooperative Association (NRECA) and The Electric Cooperatives
of South Carolina (ECSC). Local electric cooperatives select
students who represent their service area as well as the entire
state of South Carolina.
During the tour, delegations of students follow state-planned
itineraries, which include time with their state’s Congressional
delegation. The students learn about government, the
cooperative form of business and the business of rural
electrification.

said Terry Mallard, President and CEO of Broad River Electric.

“In addition to being a great experience for these students, it is an
opportunity for us to invest in the future and ensure that cooperative
principles like community, education and democracy are carried on.”

South Carolina’s electric cooperatives have participated in the
Washington Youth Tour since 1968. In 2019, 72 students and
eight chaperones participated.

COMMUNITYNews

in Boiling Springs
The unnecessary and unwanted documents that clutter our drawers
can also put our privacy in peril.
That’s why Broad River Electric is hosting a Community Shred Day
◆ Saturday, August 24, 2019
◆ In front of the Broad River Electric Boiling Springs Office,

5535 Highway 9, Inman
◆ FREE to the public
◆ Shredding service from 9 a.m. until 1 p.m.

Identity thieves thrive on tax returns, bank statements, pay stubs and anything else
that has personal information. Just tossing those documents in the trash puts you at
risk, making document shredding a business and personal necessity.

Broad River Electric’s Community Shred Day in August 2018
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Broad River Electric has partnered with the same company that provides its
shredding service to offer its proprietary crosscut shredding technology that turns
sensitive paperwork into confetti-sized pieces. They’ll be set up with their mobile unit
to shred your documents while you watch. They will only accept paper products.

COMMUNITYNews
CO-OPNews
Broad River Electric Charities
donates $16,100 in spring grants Back-to-School Supply Drive
Last month, Broad River Electric Charities distributed
$16,100 from its Operation Round Up® fund to local
charities throughout its service territory. The recipients
included organizations in Spartanburg, Cherokee and
Union counties that support food banks, Christian
youth camps, S.T.E.M. education, and many other causes and initiatives.

Cherokee County Recipients (l–r): Mary Phillips, Cherokee County Literacy Association;
Brian Ziegelheafer, WinShape Camps; Jamie Billings, Iron City Ministries; Christina
Lawte, PEACHCenter Ministries; Blake Hooks, WinShape Camps; Martin Hoggs,
WinShape Camps; and Jonna Turner, WinShape Camps

This summer, Broad River Electric employees
are participating in United Way’s Back-toSchool Supply Drive and we’d like you to join
us. We will be collecting donations in the lobby
of our offices in Gaffney and Boiling Springs
through Friday, August 9th.
Items to bring include:
Backpacks
Rulers
Glue Sticks
Markers
Erasers
Highlighters
Pencils
Scissors
Colored Pencils
Earbuds
Notebooks
Crayons
Plastic Folders
Notebook Paper
Composition Notebooks

BYOT=$50 Credit
Do you own an ecobee4 or
ecobee3 lite thermostat?

Union County Recipients (l–r): Nikoya Shaw, Upstate Workforce Futures; Alison Coker,
Jerusalem Project; Rev. Donald Brown, Salkehatchie Summer Services; Carolyn Belue,
Broad River Electric Charities Board; Ann Angermeier, Upstate Workforce Futures;
Stephanie Blizzard, Union County Pregnancy Center; Taylor Atkinson, Union County
Carnegie Library; and James Stepp, Union County Meals on Wheels
Spartanburg County Recipients: Cherokee Springs Fire Department; Hope Remains
Ranch; Mobile Meals of Spartanburg; and Temple Education Ministries

Operation Round Up is an innovative program in which the monthly
balance of participating members’ bills is rounded up to the nearest
dollar. That extra change goes to the benevolent fund that assists
organizations and goodwill missions in and around Broad River Electric
Cooperative’s service area.

Bring in the serial
number from your
ecobee thermostat
and the signed
agreement to
participate in the
smart thermostat
program for a
one-time $50 credit.

Act Now!
This incentive for our peak-shaving, power-costsaving program will no longer be available at the
conclusion of 2019.
Those who don't have a smart thermostat can
purchase one from Broad River Electric at a huge
discount.
Contact our member care center for more
information at 866-687-2667.
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Incredible Discounts on Everyday Expenses
The Co-op Connections discount card program you know and love
is better than ever and it’s a great companion to have this summer.
®

Take a minute to download the free Co-op Connections app to your smartphone. Create an
account and have access to thousands of discounts right at your fingertips.

Also, visit Connections.coop to see
the revamped website. The site allows
you to download and print coupons,
see how much you have saved
through the program and more.
There is no better time of year to use your Co-op Connections card. From home and yard improvement to dining, travel and
entertainment, the discount card exclusive to cooperative members is a great way to cut down on all that summer spending.
Visit connections.coop or use the Co-op Connections smartphone app to find local and national deals nearby, no matter
where you are.

With a pool, energy costs don’t take a dip
Pools and spas are nice amenities, but they can
significantly contribute to your energy bill. Some studies
show nearly a 50% increase in energy consumption.
Your pool pump, which keeps water circulating through a
filtering system, could be the most energy-intensive part
of your pool. Older pumps run continuously on a single
high-speed setting, but this circulation is more than a
typical residential pool needs. An ENERGY STAR-certified
pool pump can be programmed to run at different speeds
and can pay for itself in savings in as little as two years.

Other pool-related tips to help reduce those added energy costs: If you heat your pool, try using an efficient heater. Pool
 Reduce pump speed to reduce energy use. A slower pump reduces heaters that run on natural gas or propane are the most
power consumption.

 For good water maintenance, circulate water through a filter only

common, but an electric heat-pump water heater or a
solar water heater could be more cost effective. Cover the
pool when it’s not in use to keep your heater from working
as hard.

once per day. Additional cycles tend to waste energy.
 Run your pool’s filtration system during off-peak hours when
electricity demand is lower—generally between 8 p.m. and 10 a.m. If you are planning to put in a pool at your residence, please
 To obtain maximum filtration and energy efficiency, clean your
contact Broad River Electric to ensure that you meet all codes
filter regularly.
and policies.
From: Patrick Keegan; PoolCorp
Look for issues of CO-OP Current, wherein Broad River Electric offers more information about the co-op and its energy-saving programs.
P.O. Box 2269 I 811 Hamrick Street I Gaffney, SC 29342 I 1.866.687.2667 I FAX 864.487.7808 I www.broadriverelectric.com
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